Inkjet Printer-Ink Replacement Instructions

Epson has discontinued the current line of ink used in our printers. We will begin a transition to
using a new Epson ink cartridge/formula gradually over the next two years. The ink type will
change from 102 to 104

This means running a simple update and ink swapping procedure to accommodate the new ink
formula on all our printers. Noritsu QSS equipment affected by the ink change are models QSS-

D703, D1005 and Green Series Inkjet equipment.

The D502 and D701 will not be compatible with the new ink
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1.0-Important notes before starting the ink replacement operation

The operation is expected to take approximately 1 hour per printer.

Please allocate sufficient time for the replacement work.

Once the operation has been initiated, it is important to ensure that it is not
interrupted until completion.

Print a Nozzle check pattern and make sure all is normal.

Verifying the Waste Ink Tank Usage Rate

If you encounter the following attention messages on the screen: "NO.02156: Waste ink is
nearly full" or "NO.02157: Waste ink is full," the ink replacement work cannot be performed.
You can check the usage rate of the waste ink by going to the Printer Operation Information
display.

Remote Desktop Connection

If your system includes a Printer PC, please ensure that the Operation PC can establish a
Remote Desktop Connection with the Printer PC in advance.




1.1-Necessary items for the ink replacement operation

New Ink Cartridges 104

H086162-00- Ink Cartridge 104 BK
H086163-00- Ink Cartridge 104 C
H086164-00- Ink Cartridge 104 M
H086165-00- Ink Cartridge 104 Y

Software
You will be able to download the software via a web link that you will receive by email.

Program Name System Program Kit Image Processing Module Profile Data
Model Part Number Version Part Number / Version Part Number / Version
D703 2040093-01 8.00
D1005 2040101-01 9.00

QSS Green Z040117-01 6.00
Z2040227-01 / Ver 3.00 Z040125-01 / Ver N5.00

QSS Green II 2040107-01 6.00

QSS-Green III | Z040112-01 2.00

QSS-Green IV | Z040122-01 3.00




1.2-Print the Nozzle check pattern

Print the Nozzle check pattern, confirm there are no clogged nozzles or smudges. See (fig.1)

If you have multiple printers, please connect to each printer and perform the nozzle
check pattern

Not normal Normal

Important
Do not perform the ink replacement procedure
if there is a clogged nozzle or smudges
on going issues with the printhead
Please call 1-888-435-7448 for service




1.3-Saving the backup data of the printer

From the Controller Main Display - Click F - Management Tool - System management - Printer
setting - Select the printer in question - Click Maintenance (fig.2)

[ printer Informarion [ M3511] QSS-GREEN-IV S/N:00000008 o = )
System program version 1.00.002v i Version Information I—
Rollpaper | Printer Information by
Roll paper Ink Remaining
Paper lype Paper Suface =
Roll paper (Glossy) (1)
Paper Width Paper Remaining =
127.0 [mm] 10 [m]
Paper magazine
Paper lype Paper Surface
Roll paper (Glossy) (1) o LA
pap S5y Printer Status
Paper Width Paper Remaining Stand.by
1020 fnm) 10 1m} Printing method
R-STD
Paper cut waste box usage rate

"h Clear |
|— Paper Setting Maintenance ——

= Log Close

fin

From the Printer Information display click on Maintenance - Extension - Maintenance - Reading
and Writing Printer Data (fig.3)

W} Reading and Writing Printer Data [ M3350 | Q5S-GREEN §/N:22700330 =

Do not change the "Write
Destination" address. Just

Writing Data (Printer -> Storage Media)
~lie " 1+1 n
[ Wrt= Destratin ] 4 click the "Writing Data".

[c ‘Noritsukoki\Prinlerl QS S-GREEN 227502381 BKDala 2023073 1 Browse |

Writing Data

Reading Data (Storage Media -> Printer)

Read Source

‘CiNoritsukoki'Printer 0SS-GREEN 32790338\ BKData 20230731 Browse

Reading Data

Printer data confirmation Back

fin

Click "Writing Data" to save the backup data.

If you have multiple printers, please perform this step for each printer

After saving the backup data, close the Maintenance Software and go back to the EZ Controller
screen.



1.4-Verifying the Waste Ink Tank Usage Rate

From the Controller Main Display - Click F - Management Tool - System management - Printer
setting - Select the printer in question - Click Maintenance - from the Printer Information Display
click on Maintenance - Extension - Maintenance - Printer Operation Information (fig. 4)

If you have multiple printers, please perform this step for each printer

Error Record

[ Number | Date & Time | Operation Information |i|
000 071189 2007/07/30 13:01 | Printer Door is open
001 07119 2007/07/25 16:20 | Printer Door is open
002 07119 2007707125 11:51  Printer Door is open.

003 07128-00001 | 2007/07/24 19:09 Printhead Paper Sensor error

004 07120-00002 2007/07/24 19:.08 Paper has jammed in the printer section.

005 07120-00002 2007/07/24 19:07 Paper has jammed in the printer section

006 07120-00002 2007/07/24 19:06 Paper has jammed in the printer section.

007 | 07120-00002 ' 2007/07/13 13:35  Paper has iammed in the printer section. =l

Deletion of Recorded Data |

Number of Head Cleanings 51times elefioniof Recorde
Total Print Counts 251 prints Etion ofiREcond
Total Print Counts 2 0 prints
Waste ink tank usage rate 52% [Deletion ofizecerdediDaEia
Waste box usage rate 26% Deletion of Recerded [Data
File Output Back |
fin
Important

If the waste tank is at 80%
Please call 1-888-435-7448 for service




1.5-Remote Desktop Connection to the Printer PC

If you have a d703, Green or Green IV, you may have a Printer PC.

One method to verify is you will have one Operation PC (the Ez-Controller software is installed).
From the Operation PC to the Printer PC, there will be a LAN / network cable.

The Printer PC is connected to the d703, Green or Green IV with a USB cable.

Note the Printer PC will not have a monitor,keyboard or mouse. (fig. 5)

QSS-GREEN

: Printer PC *2
Operation PC

LAN *2 USB 2.0*1

EZ Controller

On the Operation PC, you should have Remote Desktop Connection

If you have a Windows 7 PC,
Click on Start - All Programs - Accessories - Remote Desktop Connection (fig.6)

Type in the IP address of the Printer PC

Q Remote Desktop Connection N

Computer: |1 92.168.1.11

=
| Connect I Cancel I Help I fin

When prompted for the username and password enter

Username: Administrator
Password is 999999 or 2260




1.5-Remote Desktop Connection to the Printer PC - continued

If you have a Windows 10 or 11

Click on the Windows Icon - All Apps - Windows Tools (fig. 7)

Control PanehAll Control Panel Items\Windows Tools

& 5 -~ 1 %> ControlPanel > AllControl Panel ltems > Windows Tools

Organize

> Quick access Character Map. Comman d Prompt
am

) @ OneDrive - Persona
> I This PC
> = Local Disk (D4

> 3 Network

Windows PowerShell (x36)

B Windows PowerShell

| Computer Management

2

|

il »gllﬁ'

T Y5
&

Windews PowerShell ISE g Windows PowerShell ISE (x26)

l‘

Type in the IP address of the Printer PC (fig. 8)

% Remote Desktop Connection .

Computer: I1 92.168.1.11

| Connect I Cancel Help

El
|

¢l

=101 |

Options >> |

Control Panel

ODBC Data Sources (32-bit)

Recovery Drive ﬁ) Registry Editor

System Configuration

Windows Media Player

WordPad

When prompted for the username and password enter

Username: Administrator
Password is 999999 or 2260

fin

E

(<5}

Search Windows Tools

Defragment and Optimize Drives

ODBC Data Sources (64-bit)

Remote Desktop Connection

System Information

Windows Memory Disgnostic

fin




1.6-Downloading the file on the EZ-Controller Computer.

From the Main, click on F - Quit the Application (fig.9)

Status  Delivery TimeJudgment

Functions

Start Up Checks

Daily Setup
Process result information
Management Tool
Printer setting
Tool

Interrupt

Close Down Checks

i Delete
Mail 0

Version Information

GREEN

QSS-GREEN
Online

Executing. . .

_127(2)
- 127(4)
- A4(BL)(1)

Quit The Application

Back

Total Print Counts  H0NReIe K31 RT)Ra) HD free space

09:41

10




1.6-Downloading the file on the EZ-Controller Computer. - Continued

You will receive a link to download the software.
If your EZ-Controller computer has internet access, download the zipped file.
If the EZ-Controller computer does not have internet access please follow these instructions.

Your browser will most likely save the zipped file in the Download folder.

If you have changed settings for the download folder, navigate to the folder you have assigned
the browser to save the files.

Right click on the zipped file and select Extract All...(fig.10)

+ Downloads

@ New 5% (] =D = 0] Tl sort = View [ Extractall

€ v o 4 5 ThisPC 5 Downloads v O Search

MName
> CQuick access
~ Today (1)
» @ OneDrive - Personal o W2
X = = T

~ [ This PC Last week (2) X 0 &8 B O

> @Ml Desktop Last month (24) = Open Enter

> & Documents Earlier this year (25) fo Open with >

Along time ago (35 . .

> sk Downloads 9 go (35) [7 Open in new windaw

> () Music (& ExtractAll.. N

» ER Dirturar &% Din tn Cart fin

Let the built in Windows compression application extract the files in the same location where you
saved the zipped file. (fig.11)

This PC > Downloads v C Search Downloads
MName Da
v Today (1)
2= New Ink 104.zip 3/
Last week (2)
Last month *
Earlier this s Extract Compressed (Zipped) Folders
Along tim¢ o .
Select a Destination and Extract Files
Files will be extracted to this folder:
C:\Users\TSAdmin'\DownloadsiNew Ink 104 Browse...
[[] Show extracted files when complete
fin
1 bytes
-
E: T
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1.7-Install the maintenance software of the printer

In this example we will install the maintenance software of the printer
Navigate to the folder where you have unzipped the files.
Locate the (Your printer)_System Program

In the (Your printer)_System Program locate the Setup.exe file and double click on it. (fig.12)

C\InkChangeWizard\QSS-GREEN-I|_System Program N
@ New ~ L sort ~ = view ~
« » v 1 > ThisPC > Local Disk (C:) > InkChangeWizard > QSS-GREEN-II_System Program v O 2 Search QS5-C
~ 5 Local Disk (C2) Name Date modified Type
5 hp Data 31/ 123 AM File folder
> InkChangeWizard FirewsllSetting :23AM File folder
> InstallLegTmp InstSetting File folder
> T2 Intel OSManualSetting File folder
O5Setti File fold
Navision Docs g lle felder
USBDriver File folder

> Noritsukoki

Perflogs [] NetSupport dat /1072023 4:40 AM DATFile
5 Bragrem Files 4/10/2023 5:20 AM Application
> Program Files (x26) fin
At the screen below make sure you select:
Install the maintenance software only (on the local PC)

You can also Select Unit measurement from the drop down option, either Foot/Inch or Meter
(fig.13)

Install

SelectInstall Program

Install the maintenance software only (on local PC) Y

Select when an additional PC was installed for order processing or maintenance
purpose.

Printer software needs to be installed separately on the network-connected PC.

Software to be installed
- Maintenance software (to be installed on this PC)

Select Unit Footinch 3

Cancel |

fin
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1.7-Install the maintenance software of the printer - Continued

Follow the instructions on the screen and proceed with the installation.

Once the installation is complete, select
"YES, I will restart the PC now." and click "Finish". (fig.14)

Installation finished.
Restartthe PC to use the program.

% Yes, | will restartthe PC now.

" No, | will restartthe PC later.

13



1.8-Copying the files to InkChangeWizard Folder

Once the computer restarts, quit the EZ-Controller software again.
From the Main, click on F - Quit the Application

Now navigate to the folder that you unzipped
Select the ImageProcessingModule_DiskImage, ProfileData_DiskImage, and (Your
printer)_DiskImage and copy all the folders, you can also press Ctrl+C on the keyboard. (fig.15)

Ch\Users\TSAdmin'\DesktopiMNew Ink 104\New Ink 104

=}

@ Mew g{) LD EI] uy Tl sort

= View
€ v > MNewlnk104 > MNew Ink 104 » ~ G Search Mew In
MName - Date modified
> Quick access Copy (Ctrl+C)

NEW_IPM_Disklmage Emmm— |
> @ OneDrive - Personal Profile_Diskimage :?{ L% EI] '_.I' 26 P1
v [ This PC Q55-GREEN-II_System Program = Open s 126 P1

> M Desktop [ Open in new window
> H Documents 17 Pin to Quick access
> b Downloads 7 Compress to ZIP file

fin
Once copied, navigate to
This PC-Local Disk (C)-Noritsukoki-Printer-InkChangeWizard.
Right click in the window and select Paste, you can also press Ctrl+V on the keyboard. (fig.16)

‘ - 7 | InkChangeWizard - O X
Home Share View o
- - 4 » ThisPC > Local Disk (C:) » Noritsukoki » Printer InkChangeWizard » v garch InkChangeWizard o)

Name ate modified Type

# Quick access

: Images 2023 22 16:07 File f
B Desitop I IPM_Diskimage 2023 55 Filefoide
¥ Downloads 56 ; 1 File folde
| Documents Profile_Diskimage f
= Pictures : QSS-GREEN_Diskimage 202 fold
0801 Uninstall 2023/06/22 17:42 File folde
Bin Xmls f
data ¥ InkChangeWizard.exe I

| InkChangeWizard.exe.config

QSS-GREEN-IV Syst: ' s :

| InkChangeWizard trace.log 2023/08/25 13:52 Text Document 1,772 KB

@ OneDrve | InkChangeWizard xml 2023/02/219 ML Do

= | LibNoritsuPnnter.dll

B This PC = s

8| RegRunOnce.exe 23/06/14 5:4 Applicati

B 3D Objects

[Z] Rislnstaller.bat 2023/01/26.10:29 Vindows Batch File
I Desktop & UninstallApp.exe 2023/06/14 9:45 pplication
5| Decuments %] UpdateDnver.exe
4 Downloads

fin
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2.0-Procedures for InkChangeWizard

Once the Operation PC restarts, quit the EZ-Controller software again. (fig.17)

Status Delivery Time Judgment  PRINT N

Start Up Checks
Daily Setup
Process resull information
Management Tool
Pnnter setting
Tool
Close Down Checks
Mail

Version Information

Cuit The Application

Total Print Counts  EORMOEIONEINE HD free space

Click the Start or the Windows Icon on the
taskbar.
Select the InkChangeWizard icon. (fig.18)

E ] QSS-GREEN-IV Printer

=F.1k O Search

A
@ Alarms & Clock

C
E Calculator
Calendar
n Camera
0 ih B

fin




2.0-Procedures for InkChangeWizard - Continued

1 Select the language of your choice
2 Press Next (fig.18)

M1000

Let’s start ink replacement work.

_> Language |English v

Ink replacement work takes about 30 min. per printer.

Be careful that if you upgrade the software with this wizard, vou cannot downgrade to the previous
version.

In case you need to downgrade the software to the pervious version, please contact our service
personnel.

» Next

af

fi

16



2.0-Procedures for InkChangeWizard - Continued

The InkChangeWizard will detect your printer. (fig.19)

© Ink replacement Wizard - X

Select the printer that you want to replace the ink.

Detecting the printer.

Profile

Eod installation : A

fin

Once the InkChangeWizard detects your printer
Choose the printer for ink replacement and proceed by pressing Next. (fig.20)

© Ink replacement Wizard - X

M1100

} Select the printer that you want to replace the ink

QSS-GREEN-IV QSS-GREEN-IV 18216810224
(o 42470037 20700 1037 ) 101

QOperating with the previous ink.

Profile
End installation

fin
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2.0-Procedures for InkChangeWizard - Continued

Once this display appears, place a check mark on the items and press next. (fig.21)

© Ink replacement Wizard

ame ") (Network address
QSS-GREEN-IV \ \‘7 192.168.10224 J

M1200

(iadel name N (/N \ (Print
QSS-GREEN-IV | ‘ 42470037 ) |
Confirm if you have the following items.
QSS-GREEN-IV Image Processing b
[V Module ol
Ver3.00 or later Y }
\ .

[V SYSTEMPROGRAM
Ver3.00 or later

[V ink Cartridge (104)

Profile Data Vol3
VerN 3.00 or later

17 Roll paper

Back

Ne%

fin
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2.1 Install the Profile Data.

Confirm the following screen appears, you should see Insert Profile Data Vol3 CD later than
Ver5.00 to Disk drive and close the tray.

Note if you copied the files to C:\Noritsukoki\Printer\InkChangeWizard folder, the illustration depicting CD insertion/removal serves as a visual aid only.

Click "Next". (fig.22)

© Ink replacement Wizard - =

M1300
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

Profile installation

Insert Profile Data Vol3 CD later than Yer.N 5.00 to Disk drive and close the tray

fin

Attention if you have not copied the
® ImageProcessingModule_DiskImage
(] ProfileData_DiskImage

(] (Your printer)_DiskImage
To the C:\Noritsukoki\Printer\InkChangeWizard folder of your operation PC
You will not be able to press the Next button




2.1 Install the Profile Data. - Continued

The Profile installation will occur.

© ink replacement Wizard
M1400

QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

‘ Profile installation

Profile data backup

>> Software update

Custom profile restoration

Software update completed E g i

© Ink replacement Wizard

QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

M1400

Profile installation

Profile data backup
Software update

Custom profile restoration

Software update completed :

Once the installation is complete press Next (fig.23)

fin
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2.2-Install the Image Processing Module

Confirm the following screen appears, it should indicate Insert CD later than Image Processing
Module Ver3.00 to Disk drive and close the tray.

Note if you copied the files to C:\Noritsukoki\Printer\InkChangeWizard folder, the illustration depicting CD insertion/removal serves as a visual aid only.

Click Next (fig.24)

© Ink replacement Wizard - %

M1300
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

Image Processing Module installation

Insert CD later than Image Processing Module Ver3.00 to Disk drive and close the tray.

Next
fin
© Ink replacement Wizard - X
K150
QSS-GREEN = 32790339 QSS-GREEN 192.168.0.150
Be sure to confirm the license agreement for Image Processing Module ‘
© Ink replacement Wizard - %
SEIKG EPSON CORPORATION ) |
SOFTWARE LIGENSE AGREEMENT M1400
QSS-GREEN || 32790339 QSS-GREEN 192.168.0.150

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The computer
software product, fontware, typefaces and/or data, including any accompanying explanatory ’

written materials (the “Software”) should only be installed or used by the Licensee (you”) on Image Processing Module installation
the condition you agree with SEIKQ EPSON CORPORATION (“EPSON") to the terms and
conditions set forth in this Agreement. By installing or using the Software, you are representing
1o agres all the terms and conditions set forth in this Agreement. You should read this
Agreement carefully before installing or using the Software. If you do not agree with the terms
and conditions of this Agresment, you are not permitted to install or use the Software

. Installation is in progress.

1 License. EPSON and its suppliers grant you a personal, nonexclusive, royalty—free, Software update completed
nen—sublicensable limited license to install and use the Software on any single computer or
computers that vou intend to use directly or via network.

‘fou may allow other users of the computers connected to the network te use the Software,
provided that vou (a) ensure that all such users agree and are bound by the terms and
conditions of this Agreement, (h) ensure that all such users use the Software only in conjunction
with the computers and in relation te the network of which they form part, and (<) indemnify v @

® Agree O Disagree

fin

Select "Agree" and click "Next". Follow the instructions on the screen. (fig.25)




Once the Image Processing Module is installed, this screen should appear.
Remove the CD from Disk drive.

Note if you copied the files to C:\Noritsukoki\Printer\InkChangeWizard folder, the illustration depicting CD insertion/removal serves as a visual aid only.

Click the Next button(fig.26)

@ Ink replacement Wizard - X

™\ (Brintat name ™) (REtwornk sdaress R M1300
QSS-GREEN 32790339 QSS-GREEN | 192.168.0.150

Image Processing Module installation

Remowe the CD from Disk drive.

Next

fin




2.3-Install the Printer Software

The following screen should appear, Insert Your Printer SYSTEM PROGRAM CD Ver. 6.00 or later

to the Disk drive and close the tray.

Note if you copied the files to C:\Noritsukoki\Printer\InkChangeWizard folder, the illustration depicting CD insertion/removal serves as a visual aid only.

Click "Next" (fig.27)

© Ink replacement Wizard - X
Z > 1300
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
‘ Printer software update
Insert QSS-GREEN SYSTEM PROGRAM CD Ver6.00 or later to Disk drive and close the
tray.
Next
fin
@ Ink replacement Wizard - X
: TR ; 3 1400
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
‘ Printer software update
Device occupation request
>> Installation is in progress.
Transferring the file
_ @ Ink replacement Wizard X
g 1400
Restart the printer PC | QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
Software update completed ‘ Printer software update
—

Device occupation reguest
Installation is in progress.
Restart the printer PC
Software update completed :

2113 : Attach the Ink Cartridge (Y)

Next

23




2.3-Install the Printer Software - Continued

Once the Printer software update has completed press the Next button. (fig.28)

Depending on the setup of your equipment you will encounter one of the two options.

You will be prompted with the screen indicating:
You're about to be signed out (fig.29) if you have this screen go to page 25
or

Start remote desktop connection (fig.32) go to page 26

24




2.4-You're about to be signed out

You're about to be signed out
Windows will shut down in less than a minute.

B Windows Security

Would you like to install this device software?

n Name: Notitsu Precision Co,, Ltd. NKC Device
| Publisher: NORITSU PRECISION CO,, LTD.

Always trust software from "HORITSU PRECISION CO.,
LTD,",

Install I ;

@ You should only install driver software from publishers you trust, How can I decide
software is safe to install? '

@ Ink replacement Wizard

{FiogeTe T Brinter nam: (NEtwork3da MROOO
QSS-GREEN 32790339 H QSS-GREEN || 192.168.0.150
Printer software update has completed.
Ink replacement work continues.
Press [Next
fin

2113 : Attach the Ink Cartridge ().

Once this screen appears, the PC will
shutdown and automatically restart.

This will occur if you have your printer
connected directly with a USB cable to
the EZ-Controller PC

After restarting the Operation PC, if the
following "Windows Security" screen
appears make sure you put a checkmark
on Always trust software from
NORITSU PRECISION CO LTD., and click
Install (fig.30)

Once the Operation PC restarts the
procedure to replace the inks will
commence, click Next. (fig.31)

Once you click next it should forward you
to Section 3.0-Ink Cartridge Replacement

25




2.5-Start remote desktop connection

C
C

Make a remote desktop connection to update the USB driver of the printer PC.

1. Press [Start remote desktop connection] button.

2. Press [Yes] on the Remote Desktop Connection warning screen

3. On the “Windows Security” screen, check “Always trust software from NORITSU

PRECLSION CO, LTD” a{pd press [Install
If the “Windows Security” screen does not appear, no action is required Go to step 4.

4 4. After the “Windows Security” screen goes off, press [X] button on the top of the

remote desktop connection screen to exit the remote desktop connection

Ink replacement Wizard resumes:

M1400

Start remote desktop connection

fi
| n

| |4 aferthe W || S

Waka &l remo tel B R e X

1-Pesce St e your credentials
2. Press [Yes]
" These credentials will be used to connect to 192.168.0.40.
3. On the “Win
PRECISION C:

I the “Windo Administrator 4

remote deskto

PC-NRT-RS23¥Administrator
Ink replacemen

[] Remember me

More choices

OK Cancel (

M1 400

fin

If the screen (fig.32) appears click on
Start remote desktop connection.

Please note this will only happen with

you have a Printer PC

Enter the Username and Password and
press OK (fig.33)

The username is Administrator

The password is 999999
If that does not work try 2260

26




| . e i Carection - | Upon entering the username and

password, should the confirmation screen
O The identity of the remote computer cannot be verfied. Do youwantte  for the remote desktop connection appear,
connect anyway?

proceed by clicking on "Yes". (fig.34)
This problem can occur if the remote computer is running a version of
Windows that is earlier than Windows Vista, or if the remote computer is not
configured to support server authentication.

For assistance, contact your network administrator or the owner of the remote
computer.

[] Dont ask me again for connections to this computer

Ys || Mo

27



2.5-Start remote desktop connection - Continued

After you remotely connected to the
Would you like to install this device software? Printer PC, |f the WindOWS Security
Bl e screens appears make sure you put 2
checkmark on Always trust software
Always trust software from "NORITSL PRECISION CO., Install | from NORITSU PRECISION co LTD.’
LD, and click Install (fig.35)
E . fin
|4 You should only install dri ftware f ublishe trust, How can I decid
@ o#;; a(:;l c;afin:;iﬁstai;;ersq_ are from publishers you Erust C Clde

Once the installation is done you can close the Remote Desktop Connection screen by pressing
the “X” on the upper right corner.

Press OK to the pop up message. (fig.36)
% 182,168.0.150 - Remote Desktop Connection - |

7

My Computer

Remote Desktop Connection

0 Your remote session will be disconnected

Programs on the remote computer will continue to run after
you have disconnected. You can reconnect to this remote
session later by logging on again.

[ Don't display this message again ‘7 Cancel |

28




3.0-Ink Cartridge Replacement

At this stage, there will be a display to remove the 102 inks and install the 104 ink cartridges.

(fig.37)
| ® ink replacement Wizard - X
1500
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
Ink cartridge replacement
Remove the ink cartridge (102) and insert the ink cartridge (104).
Press “Next” to start the Ink Initial Filling. The initial filling takes approx. 20 minutes.
.')"g\\ ‘ g ‘\\ \
Ink attachment status
oK oK oK oK
fin
¥ Ink replacement Wizard
M1400
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
Ink Initial Filling ’
>> Ink Initial Filling
Up to 11:10

Remaining 15 mins.

Head cleaning

Ink Initial Filling has completed

o

Note the Ink attachment status for each
colour should indicate OK

If the printer does not recognize the ink
cartridge, remove the cartridge and insert
it into the printer again.

Once all the inks are properly recognized
you should be able to press the Next
button.

The procedure will take 15 minutes or
more for the ink initial filling to complete.
(fig.38)

(

\_

- &
- [ L Ink replacement Wizard
e |
1400
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
’ Ink Initial Filling
Tnk Tnitial Filling
>> Head cleaning
Ink Initial Filling has completed : j
Important
If an error occurs during Ink Initial Filling, click
the “X” on the upper right corner of the Ink o
Repnlacement Wizard screen and restart the Ink

J
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Do not open/ close the printer door or maintenance
doors during this replacement work.
The following error may occur.

: ’ M1 400
QS5S5-GREEN 32790339 QSS5-GREEN 192.168.0.150

Ink Initial Filling

Ink Initial Filling

Ink Initial Filling has failed.
Please contact our service personnel.

7935 : Ink fill error (BK)
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3.0-Ink Cartridge Replacement - Continued

Once the Ink Initial Filing is complete there will be check marks on
e Ink Initial Filling
e Head Cleaning

e Ink Initial Filling has completed

You should be able to press Next (fig.39)

L' Ink replacement Wizard

QS55-GREEN 32790339 QS55-GREEN 192.168.0.150

M1400

‘ Ink Initial Filling

Ink Initial Fillng
Head cleaning

Ink Initial Filling has completed

fin
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3.1-Print the Nozzle check pattern

Once the printer recognizes the paper loaded in the printer click Next.
The nozzle check pattern will print. (fig.40)

L' Ink replacement Wizard - X

M1600
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

Printhead nozzle clogging confirmation

Print the nozzle check pattern.
Conﬂrr{r) that the roll paper to be used for the nozzle check print is attached.
Press "MNext™ to start the nozzle check pattern print.

Width Remaining

Inner
127 mm 99 m

Next

fin
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3.2-Nozzle check is not missing lines

If the nozzle check has no clogged nozzles click Next (fig.41)
If the nozzle check has missing lines go to section 3.3-Missing lines on Nozzle Check

‘ € Ink replacement Wizard - X

M1700
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

’ Nozzle check pattern confirmation

If there is non—discharging part, nozzle is clogged. Execute head cleaning.

OK

@ There is no nozzle clogging.

o Nozzle clogging occurred. (Head cleaning will be
~ performed.)

fin

Once you click Next, the screen with the statement Ink replacement work has completed will
appear, if there are no other printers at your location press End. (fig.42)

O Ink replacement Wizard - X

M1 800
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

Ink replacement work has completed.

If vou replace ink in different printer, press [ink replacement for another printer] button.

Ink replacement of another printer End

If you have another printer, Ink Replacement of Another Printer (see page 34)




3.3-Missing lines on Nozzle Check

Select: Nozzle clogging occurred (Head cleaning will be performed) and click Next

Perform a head cleaning again and print the nozzle check pattern to confirm if all the lines have

printed. (fig.43)

@ Ink replacement Wizard

- X
7 1700
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
Nozzle check pattern confirmation
If there is non—discharging part, nozzle is clogged. Execute head cleaning.
OK
@® There is no nozzle clogging.
o Nozzle clogging occurred. (Head cleaning will be
performed.) Newt
fin
-
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Ink Replacement of another Printer.

If you have other printers that requires ink replacement work,
Click Ink replacement of another printer to display Select the printer
that you want to replace the ink screen. (fig.44)

¥ Ink replacement Wizard . X

1800

QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
Ink replacement work has completed.
If vou replace ink in different printer, press [ink replacement for another printer] button.
Ink replacement of another printer End
fin

If you have not checked steps below before starting this procedure on all your printers, please
press END. Restart the PC and run steps 1.2 to 1.5

1.2-Print the Nozzle check pattern

1.3-Saving the backup data of the printer

1.4-Verifying the Waste Ink Tank Usage Rate

1.5-Remote Desktop Connection to the Printer PC

If steps 1.2 to 1.5 have been completed, click on Ink Replacement of another printer
The screen will not ask you to install "Profile Data".
Run steps 2.2 to 3.3
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Troubleshooting and Helpful Tips
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Troubleshooting

Printer to perform the ink replacement cannot be selected.

When the printer is not in ready-to-print status, you cannot select the printer.

e Make sure all the printer doors are closed
e Confirm if the maintenance mode is opened

Next button is grayed out.

@ Ink replacement Wizard - X

: | 2 M1300
QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

Image Processing Module installation

Insert CD later than Image Processing Module Wer3.00 to Disk drive and close the tray.

If the Next button is grayed out, it is an indication that the files have not been copied to the
correct folder on the hard drive of the Operation/EZ-Controller PC.
See section 1.8-Copying the files to InkChangeWizard Folder
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Printer that requires ink replacement is not displayed

Make sure the printer is on, check if the Printer PC is powered on.

©' Ink replacement Wizard e

kA1 100

Select the printer that you want to replace the ink.

058-GREEN-TV QES5-GREEN-TV 127001

r 00000008 20802 1.038 1.0

Operating with the previous ink.

QOE85-GREEN QES5-GREEN 1921680150
F 32790339 5.08.009 1.035 300

Operating with the previous ink.

Profile
Eme installation
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Downloading the file on another Computer with Internet Access.

If your Operation/Ez-Controller computer does not have internet access you can still download
the zipped file on another computer with internet access. You will receive a link to download the
software.

Your browser will most likely save the zipped file in the Download folder.
If you have changed settings for the download folder, navigate to the folder you have assigned
the browser to save the files.

Navigate to the location of the zipped file.
Highlight the zip file, right click and select copy.
You can also select the zip file and press Ctrl+C (fig.45)

& Downloads -

® New X% (] m &8 ® W N sort = View 8 Extractall

2 L > ThisPC > Downloads C Search Downloads

Name
Quick access

Today (1)
; —_— Copy (Ctrl+C)
@ OneDrive - Personal = New Ink 1042ip
v Bl This PC Last week (2) ‘E{} b B B W
@ Desktop Last month (24) = Open e

Earlier this year (25) o ’
5 Documents yearl g6 Open with

A long time ago (35)
> Downloads (7 Open in new window

Go to your USB drive, select an empty spot and select paste.
You can also click on an empty spot and press Ctrl+V (fig.46)

- - o X
@ New M Tl sort = view £ Eject
< © A = > KINGSTON (E) v G Search KINGSTON (E)
Name Date modified Type
> Quick access
This folder is empty.
> @ OneDrive - Personal Paste (Ctrl+V)
v [ ThisPC III}
> @ Desktop 26 View >
> |2 Documents 1 Sort by N
» s Downloads = Group by 3
> ) Music ~
k) Undo Move Ctrl+Z.
> PN Pictures N
@ New >
> [ Videos
[ Properties Alt+Enter
> 5 Local Disk (C:)
> e Local Disk (D) L] @it
5 = KINGSTON (E;) E? Show more options Shift+F10
5 o= KINGSTON (E:)

> = Local Disk (D)
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Unzipping the File

Once copied to the USB drive, insert the USB Drive to the Ez-Controller computer.

Select the zipped file and drag the file to the desktop of the Ez-Controller computer, this action

will copy the file. (fig.47)

- @ - 3{) JL:l ED . @
4 I -

[ — « © 4 = > KINGSTON (E)
3 o > @) Music Name e
> PN Pictures 2o New Ink 104.zip
> u Videos

> %5 Local Disk (C:)
> w= Local Disk (D:)

> w KINGSTON (E:)

V== KINGSTON (E:)
litem  1item selected 694 bytes

Right click on the zipped file and select Extract All... (fig.48)

o -
© New Ink -

104.zip
0 8 B W

Open

Open with

Extract All...

N sort

= View ~ 8 Extra

Type

Compressed (zipped)...
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Unzipping the File - Continued

Once this window opens, click Extract.
This will extract the files at the location where you saved the zip file. (fig.49)

New Ink -
104.zip

2o Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:\Users\TSAdmin\Desktop\New Ink 104 Browse...

[J Show extracted files when complete

For example if you saved the zipped file on the desktop, the compression software will create a
folder on the desktop with files extracted. (fig.50)

N o < C:\Users\TSAdmin\Desktop\New Ink 104
New Ink -
104.zip
S ® New N sort = View
2 Newnk 104 IS g > NewInk 104 >
Name
> Quick access

New Ink 104

> @ OneDrive - Personal

v [l This PC
> @l Desktop
> & Documents

> Downloads

1item
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Unzipping the File - Continued

Open the folder, select and copy all the files, you can also press Ctrl+C on the keyboard.
(fog.51)

Ch\Users\TSAdmin'\DesktopiMNew Ink 104\New Ink 104

@ New g{) LD EI] {10} T sort = View
€ v > MNewlnk104 5 MNew Ink 104 » ~ G Search Mew In
MName Date modified
> Quick access Copy (Ctrl=C)
NEW_IPM_Disklmage ? Emmm— |
» @ OneDrive-P | s - -
nedveE - Fersona Profile_Disklmage do H% & o 261
v [l This PC (Q55-GREEN-1I_System Program = Open Enter 126 PI
» [ Desktop

[ Open in new window

> = Documents %7 Pin to Quick access
> b Downloads 7 Compress to ZIP file E]

Once copied, navigate to the folder you have created in the root of the C drive. Right click in the
window and select Paste, you can also press Ctrl+V on the keyboard. (fig.52)

CAInkChangeWizard
® New [E Tl sort = View
< v N » ThisPC » Local Disk (C:) » InkChangeWizard ~
Mame
» Quick access
This folder is empty.
» @ OneDrive - Personal Paste (Ctrl+V)
. O

~ [ This PC N

> @ Desktop a8 View »
> & Documents Tl Sort by ?
>+ Downloads = Group by by

See this page about the default Windows compression software.
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7Z1P

Apparently the default compression software in Windows at times will not unzip the complete
file.
We suggest downloading the free 7ZIP software.

The file can be downloaded here: https://www.7-zip.org/download.html

| Download
i m Download 7-Zip 24.01 beta (2024-01-31) for Windows:
Link Type System Description

Home

Download .exe 64-bit Windows x64
7z Format
LZMA SDK Download .exe 32-bit Windows x86 7-Zip installer for Windows
Download N

Download .exe 64-bit Windows armé64
FAQ
Support Download .msi 64-bit Windows x64 (alternative MSI installer) 7-Zip for 64-bit Windows x64
W= Download .msi 32-bit Windows x86 (alternative MSI installer) 7-Zip for 32-bit Windows
English Download 7z Windows x86 [ x64 7-Zip Extra: standalone console version, 7z DLL, Plugin for Far Manager

nglis|

Chinese Simpl.

7 We recommend to use exe type installer instead of msi installer version.
Chinese Trad. s

Download the appropriate software for your system.
If you are not sure of the system you have please see the next page.

43



https://www.7-zip.org/download.html

Type of System

To verify the type of system your PC, press the Windows Icon and the letter i on your keyboard.

This will open your System Settings

Scroll to the bottom until you see About

Click on About and you will see System Type

In this example the system type is x64

Therefore the best download of 7ZIP would be the 64-bit Windows x64

Setings

@ Device specifications Copy ~

I System type 64-bit operating system, x64-based processor I
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Glossary

Operation PC: The computer where EZ-Controller software is installed.

Printer PC: A stand alone computer that is connected to the printer, normally with a USB cable
also known as a RIP PC

Zip File: A computer file whose contents of one or more files are compressed for storage or
transmission, often carrying the extension .ZIP

Nozzle Check Pattern: A grid pattern for confirming whether the printhead nozzles clog. If the
grid pattern is not
printed normally, the nozzles may clog. Then Head Cleaning is necessary.

Remote Desktop Connection: Remote Desktop Protocol is a proprietary protocol developed by
Microsoft Corporation which provides a user with a graphical interface to connect to another
computer over a network connection.

4
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